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A leading marketing services company that specializes in content marketing, lead 
generation and brand-building programs for B2B technology solution providers

A globally-recognized IT market research firm that specializes in 
benchmarking best practices in technology-enabled business initiatives

Industry-leading publications that serve the needs of both technology 
solution providers and decision makers in the hospitality sector

https://starfleetmedia.com/solutions/


Smart Decision Guides

2023

91
Average percentage of industry practitioners who downloaded and read a 

Smart Decision Guide who rate it as “valuable” or “very valuable”

Widely regarded as the most definitive resources for researching next-generation technology solutions, Smart Decision Guides offer 
a roadmap for making the right purchase decisions and maximizing success, based on the experiences of top-performing companies. 

With up-to-date information on the latest technology innovations, Smart Decision Guides are an essential resource for anyone 
looking to stay ahead of the curve in today’s competitive business landscape.

Smart Decision Guides: Comprehensive, unbiased and authoritative. Helping IT decision makers 
in specific vertical markets, including hospitality and healthcare, make smart decisions

https://starfleetmedia.com/solutions/smart-decision-guides/


Each underwriter receives a licensed 
version (their logo only on the cover 
and their profile page only in the 
appendix) of the Smart Decision 
Guide for use in their own content 
marketing campaigns.

Each underwriter receives a 
guaranteed number of qualified 
leads, based on their own target 
prospect criteria. Leads are manually 
scrubbed and verified, then delivered 
in a time-sensitive manner.   

Gated Landing Page Qualified Leads

Turnkey Lead Generation Program
Selected Underwriters - Smart Decision Guides

Smart Decision Guides: Enabling solution providers to 
demonstrate thought leadership, raise brand visibility 
and generate qualified leads in a cost-effective manner

Licensed Version



Case Study: How Oracle Hospitality Leverages Its Licensed Versions 
of Smart Decision Guides to Generate Thousands of Leads

Translated versions of Smart Decision 
Guides are produced for use in content 
marketing and lead generation campaigns 
around the world. These digital content 
assets have been translated into more 
than a dozen languages. 

Leveraging the licensed versions of its Smart 
Decision Guides via multiple marketing and 
distribution channels, including social media, 
third-party syndication sites and its own online 
properties, Oracle Hospitality consistently 
generates thousands of qualified leads per title. 
(As objective, third-party content assets from a 
recognized name in IT market research, Smart 
Decision Guides tend to generate a larger 
volume of leads — and, also, higher quality 
leads.)

Smart Decision Guides



80
Average percentage of underwriters that renew their participation in 

the following year’s edition of a Smart Decision Guide program

2023 Smart Decision Guides: Selected Titles

Smart Decision Guides

https://www.cendyn.com/wp-content/uploads/2019/12/The-2019-Smart-Decison-Guide-to-Hospitality-Revenue-Management-Rainmaker-.pdf
https://skytouchtechnology.com/wp-content/uploads/2021/12/2019-Smart-Decision-Guide.pdf


CO-BRANDED EBOOKS

Our seasoned market research and production teams handle all key aspects 
of the engagement, from project planning and management, survey-based 
research (including survey design, deployment and data analysis) and 
content development to graphic design and production, providing for a 
turnkey end-to-end process.

The Starfleet Research brand brings an unmatched “cloak of credibility” to 
these digital content assets, which are written to align with the solution 
provider’s competitive strengths and go-to-market messages.

2023
Cobranded eBooks: Selected Examples

Cobranded eBooks deep-dive into focused topic areas while 
demonstrating the best in thought leadership and creative design

Selected Client Partners - Cobranded eBooks

https://starfleetmedia.com/solutions/co-branded-ebooks/
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CO-BRANDED EBOOKS

Case Study: Oracle Hospitality’s 
“2022 Hotel Recovery Edition” 
Series of Cobranded eBooks

Research Survey Survey Results

Gated Landing Pages
Cobranded eBook

Qualified Leads

Market Research and Content Development

Content Marketing and Lead Generation

https://www.oracle.com/a/ocom/docs/industries/hospitality/recapturing-sales-starfleet-research.pdf
https://www.oracle.com/a/ocom/docs/industries/hospitality/casino-resort-research-report.pdf
https://www.oracle.com/a/ocom/docs/industries/hospitality/hospitality-independent-hotels-research-report.pdf
https://www.oracle.com/a/ocom/docs/industries/hospitality/recapturing-sales-starfleet-research.pdf


BENCHMARK REPORTS

Unlike Smart Decision Guides, which focus on industry-specific 
technologies, Benchmark Reports focus on enterprise technologies 
that tend to be applicable across any number of industry sectors and, 
also, in some cases, straddle multiple departments within a company. 

Benchmark Reports: Comprehensive, unbiased and authoritative. Focused on how companies can maximize 
performance and achieve their desired objectives with respect to specific technology-enabled business initiatives

2023

Benchmark Reports typically perform exceptionally well in 
lead generation campaigns, with solution providers 
consistently reporting higher-than-average conversions rates.

Selected Client Partners - Benchmark Reports

Gated Landing Page

Each underwriter 
receives a licensed 
version (their logo only 
on the cover and their 
profile page only in the 
appendix) of the 
Benchmark Report, 
which, with some titles, 
may also be licensed on 
an exclusive basis. 

https://starfleetmedia.com/solutions/co-branded-ebooks/
https://cdn2.hubspot.net/hubfs/409433/Whitepapers/2017%20Benchmark%20Report%20on%20Self-Service%20Business%20Intelligence%20-%20%20Izenda.pdf


• Benchmark Report on Application Performance Management – How top-performing 
companies are using next-generation API capabilities to speed the development of new 
applications, optimize the performance of existing applications, and improve customer 
satisfaction and employee productivity [Licensed on an exclusive basis]

• Benchmark Report on IoT Cybersecurity – How top-performing organizations are using 
advanced Internet of Things (IoT) security to safeguard their network-connected devices 
from both known and unknown threats while enabling machine learning-powered visibility 
and operational insights [Licensed on an exclusive basis]

• Benchmark Report on Enterprise Business Intelligence – How top-performing 
companies are using next-generation EPM capabilities to make smarter business decisions 
and drive profitable growth

• Benchmark Report on Enterprise Performance Management – How top-performing 
companies are using next-generation EPM capabilities to make smarter business decisions 
and drive profitable growth

• Benchmark Report on Digital Asset Management – How top-performing companies are 
using next-generation DAM capabilities to optimize digital content organization and access, 
both inside and outside the organization, automate workflows, manage permissions and 
ensure brand consistency

• Benchmark Report on Enterprise Resource Planning – How top-performing 
companies are using next-generation ERP capabilities to integrate business processes and 
automate information flows across back- and front-office functions to reduce operating 
costs and drive profitable growth

• Benchmark Report on Enterprise Asset Management – How top-performing 
companies s are using next-generation EAM capabilities to optimize maintenance 
operations, reduce equipment downtime, streamline purchasing and procurement, ensure 
regulatory compliance and drive business growth

* Planned publishing agenda; titles and publishing dates may be subject to change

BENCHMARK REPORTS

2023 Benchmark Reports: Publishing Agenda*

Our seasoned market research and production 
teams handle all key aspects of the engagement, 
from project planning and management, survey-
based research (including survey design, 
deployment and data analysis) and content 
development to graphic design and production, 
providing for a turnkey end-to-end process.

The Starfleet Research brand brings an unmatched 
“cloak of credibility” to these digital content assets, 
which are written to align with the solution 
provider’s competitive strengths and go-to-market 
messages.
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ADD-ON OPTIONS

A cobranded webinar, with a Starfleet Research 
analyst participating as the featured speaker and 
Starfleet Media promoting the event via multiple 
channels to drive registrations, can also be used to 
raise brand awareness and generate leads.

Gated Landing Page Qualified Leads Event Registration Page Event Attendees

A turnkey lead generation program (not available for 
all titles) delivers a guaranteed number of qualified 
leads, based on the solution provider’s target prospect 
criteria, over a designated period of time. 

A cobranded infographic, designed 
to transform dull data into 
captivating imagery, can be used in 
social media and other campaigns 
to raise brand awareness.

Add-On Option: Lead Generation Program Add-On Option: Infographic Add-On Option: Cobranded Webinar



Our industry-leading publications are the premier sources of information and 
insights related to technology innovation at top-performing hotels and restaurants

INDUSTRY PUBLICATIONS

Media Kit

#1
In organic search results for relevant keywords, 

including hotel technology and restaurant technology

2023

https://starfleetmedia.com/solutions/hospitality-technology-news-publications/


Average monthly visitors / Page views per visitor: 2.1 Average monthly visitors / Page views per visitor: 2.3
Readership: Hotel IT decision makers and influencers
Email newsletter subscribers: Approx. 9.8K; Avg. 24% open rate
Content syndication to Hotel News Resource, Hotel Business Week, etc. 

Readership: Restaurant IT decision makers and influencers
Email newsletter subscribers: Approx. 10.7K; Avg. 22% open rate
Content syndication to Restaurant News Resource, Restaurant News, etc. 

Top 5 locations 
of readers

Top 5 locations 
of readers

INDUSTRY PUBLICATIONS

• More than 1M annual pageviews (combined)
• 18% increase in monthly visitors in 2022
• 24% increase in email newsletter subscribers in 2022

Readership stats
Our publications provide critical insights into the latest trends and developments in the 
hospitality IT sector. By staying abreast of these publications, hospitality IT professionals can 
ensure that they are always at the forefront of the latest industry trends and developments.



18% 42% 40%

Servers and 
other staff

Restaurant managers 
and other leadership

Restaurant owners

Bars and nightclubs Full-service 
restaurants 

5% 49% 46%

Quick service and fast 
casual restaurants

Job level / role

Size / category 
of restaurant / 
establishment

15% 44% 41%

Hotel Staff Hotel 
managers

Hotel senior 
executives

Small hotels (including motels 
and bed & breakfasts)

Large and full-service 
hotels and resorts

22% 43% 35%

Midsize and limited-
service hotels

Job level / role

Size / category 
of hotel (or 

other lodging 
property)

Readership stats (cont.)

• 79% of readership is hotel industry practitioners (21% is 
solution providers, consultants, PR agencies, academics, etc.)

• Of the industry practitioners, 85% of readership is manager-
level and above 

• 83% of readership is restaurant industry practitioners (17% 
is solution providers, consultants, PR agencies, academics, etc.)

• Of the industry practitioners, 82% of readership is manager-
level and above 

Our publications provide critical insights into the latest trends and developments in the 
hospitality IT sector. By staying abreast of these publications, hospitality IT professionals can 
ensure that they are always at the forefront of the latest industry trends and developments.

INDUSTRY PUBLICATIONS



Content marketing (sponsored and unsponsored)

Targeted eMail Blasts Partner Promos

Advertising / Banners

Case Study: 
Yelp for Restaurants 
Campaign – “Yelp 
Guest Manager”
3-month campaign; tactics / 
channels included sponsored 
articles, banner ads, and other 
content items on Restaurant 
Technology News and partner 
sites; SEO; targeted eMail
blasts (25k-plus recipients) 
leveraging RTN, Starfleet Media, 
Restaurant Activity Report and 
other databases; resulting in 
more than 225k pageviews, 
900 clicks and 85 SQLs 

SEO (Google)

INDUSTRY PUBLICATIONS



Vendor-submitted press releases (1 credit
each) and paid articles, including Sponsored 
Viewpoints Articles (3 credits each) and 
Technology Overviews (6 credits each), are 
SEO- and mobile-optimized, generally indexing 
at the top of Google search results for relevant 
keywords, and hosted permanently on the 
publication websites and also syndicated 
to multiple other channels where the content 
can be readily found by target prospects via 
relevant keyword searches.

Tailored advertising and promotional options include press release publication and distribution, sponsored 
Viewpoints articles, multiple types of banner ads, including popups, and targeted email blasts (available only 
on a limited basis) to our opt-in subscriber base, with extended reach through our partner network

INDUSTRY PUBLICATIONS

Lead time: 3 hours for press releases and 
bylined articles; 48 hours for banner ads (PNG 
or GIF format); 72 hours for email blasts; 1 
week for Spotlight Interview questions 
preparation for Spotlight Interviews

There is no cost associated with 
participation in a Spotlight Interview; 
however, priority is given to new and 
existing client partners. There is also 
no cost for publication of vendor-
submitted byline articles that are 
objective in nature. 

Offering technology solution providers a range of opportunities, both paid and unpaid, to reach a global 
audience of hotel and/or restaurant IT professionals in a targeted and cost-effective manner

• More than 275 active client partner accounts in 2022
• More than 60 advertisers in 2022

New:
Hotel Technology 
Overviews and 
Restaurant Technology 
Overviews



Fee Credits Additional Benefits

$50 1 N/A

$250 6 N/A

$450 12 N/A

$800 24 Spotlight Interview

$1,250 30 Spotlight Interview
1 month side or bottom banner

$1,750 30 Spotlight Interview
3 months side or bottom banner

$2,250 36 Spotlight Interview
2 months leaderboard banner
email newsletter insert (1-time send); 
Trial subscription, Preopening Restaurants Resource

$3,000 36 Spotlight Interview
3 months leaderboard banner 
email newsletter insert (3-time send)
Trial subscription, Preopening Restaurants Resource

336 x 280 
side banner

• Packages of 30 credits include a large rectangular (336 
x 280) side banner or (728 x 90) bottom banner, 
displayed for one or three months, on every article 
landing page.

• Packages of 36 credits include a top (728 x 90) 
leaderboard banner, displayed for one or three 
months, on every page, including the home page. 

• Packages of 36 credits also include a free (600 x 
90) banner ad (one time send) in the email newsletter.

728 x 90 
leaderboard

Banner ads, including pop-ups, can be purchased 
separately, without press release credits. (Please 
contact us for booking availability. )

INDUSTRY PUBLICATIONS

336 x 336 
pop- up

Email newsletter 
insert (top)

Nominal Fee Structure for Credits (to Publish Byline Articles, Press Releases, etc.) and Advertising Placement 

Leaderboard (dedicated; no rotation) - $1,250/month
Popup banner (dedicated; no rotation) - $1,750/month
Side or bottom banner - $800/month

PNG or animated GIF format; 3rd party click trackers 
allowed; Files should be minimum 300 dpi 



By providing early access to preopening restaurants — literally, months before their 
doors open for business — Preopening Restaurants Resource is an indispensable 
tool for every restaurant technology solution provider and other vendor in the food 
and beverage industry.

Preopening Restaurants Resource is a subscription service. Subscribers receive 
twice-a-week emails with password-protected PDFs of restaurants currently under 
construction or opening up and changing hands in any specified region in the United 
States — or nationwide.

INDUSTRY CONTACTS

Contact Database: Restaurant Owner and Operators

2023

https://starfleetmedia.com/solutions/preopening-restaurants-resource/


More Information

To learn more about advertising opportunities, please click here.
To purchase credits, please click here.
To submit an article for publishing consideration, please click here.

To learn about advertising opportunities, please click here.
To purchase credits, please click here.
To submit an article for publishing consideration, please click here.

Contact

Starfleet Media
starfleetmedia.com
219 W. Chicago Avenue, Suite 400
Chicago, Illinois 60654

Marv Allen
Account Executive
marv.allen@starfleetmedia.com
Sales: 800.572.9878

To learn more, please click here.
To register or sign up for a free trial, please click here.

https://hoteltechnologynews.com/advertise/
https://hoteltechnologynews.com/submit-an-article/
https://hoteltechnologynews.com/submit-an-article/
https://restauranttechnologynews.com/advertise/
https://restauranttechnologynews.com/submit-an-article/
https://restauranttechnologynews.com/submit-an-article/
https://starfleetmedia.com/
mailto:marv.allen@starfleetmedia.com
https://preopeningrestaurants.com/
https://preopeningrestaurants.com/getstarted/

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19

